MAJZIOY Jlemckuii cad Ne 242
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOmIeNoCTYnmHOW WHGOpPMAalMMd B  COOTBETCTBHM C OONIMMH  KPUTEPHUSIMH,

ycraHoBJIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpazoBanuu B Poccuiickoit denepanum» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea yClo6uUsl 06pa306amefsz0L7 desmenvHocmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306am€]leyf0 OoessmenbHOCMb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JEeSITeNIbHOCTH OBbLITU MOJIYYEHBI CIIEIYIOIINE PE3YIbTaThl:

* HroroBoe 3HaueHHME TMOKAa3aTeliei, XapaKTepHU3YIOIIUX KPUTEPHH OIEHKH KadecTBa
«OTKpBITOCTh U JIOCTYHHOCTh HMH(pOpMAnMu o0 OpraHu3aluy COLMAIbHOW Ccdepb»,
coctasnsier 94 0.

8 MOM YUCIe NO NOKA3AMENAM:

e CootBercTBHe WH(POPMAIMK O JEATSIFHOCTH OPTaHM3allMU  COIMAIBHOW  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJCpKAHUI U
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTamu - 920.

e Hannume Ha odUIMATBHOM CailTe OpraHU3aIMUd COIHAIBHON cdepbl HHPOpMAIUA O
JMCTAHIIMOHHBIX CITOCO0ax 0OpaTHOW CBSI3M W B3aWMOJICHCTBHS C IMMOJIy4aTeIsIMH YCIYT U
ux ¢pyakimonuposanue - 100 6.

e Jlons mosryyatened yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTHIO
nHbopMallUd O JEATENBHOCTH OpraHU3alMi COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B IOMENICHHH OpraHu3alud CcoLuaibHOM cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdepsl B cetu «MHTepHer» (B % oOT
00111eT0 Yncia ONMpOIIeHHBIX MojTydaTenen yeuyr) - 91,7 0.

* HWroroBoe 3HauCHHME IMOKAa3aTelic, XapaKTEPHU3YIOIIUX KPUTEPHH OIEHKH KadecTBa
«KompopTHOCTh yCIIOBUH TPEAOCTABIICHUS] YCIYr, B TOM YHUCIE BpEMs OXHIAHUS
MPEAOCTABJICHHS YCIyr», cocTtaBiser 96,1 6.

8 MOM UUCTIe NO NOKA3AMETIAM:

e (OOecneyeHne B OpraHU3alUM COLMAIBHOH chepbl KOMGOPTHBIX YCIOBUH Ui
HpPeOCTaBICHUs YCIyT (MIEpeYeHb NapaMeTpoB KOM(OPTHBIX YCIOBHI YCTaHABIMBACTCS B
BCJIOMCTBCHHOM HOPDMATHBHOM aKT€  YIIOJHOMOYCHHOTO  (peAepalibHOro  opraHa
UCIIOJIHUTEJIBHOM BlIacTH 00 YTBEpKICHUH [TOKa3aTeNeil He3aBUCUMOM OL[CHKU KayecTBa) -
100 6.

e Jlons momydaTeneil yCIyr yIOBJICTBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHHS YCIIyT
opraHm3anuei couuanbHoil chepsl (B % OT oOLIEro 4mcia ONMPOIIEHHBIX IOJTydaTeNei
yeayr) - 92,2 0.

% HHrerpanpHOe 3HaYCHHE IOKA3aTeNel, XapaKTepH3YIOUIMX KPUTEPHH OLECHKH KadyecTBa
«JloCTyImHOCTB YCIYyT Ul HHBATHIOBY, cocTaBiser 70 0.
8 MOM YUCIe NO NOKA3AMEIAM:

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMi COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM JOCTYIHOCTH Juis uHBanuaoB - 100 6.

e (OoOecrnieueHne B OpraHU3alMy COUUAIBHON cepbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJaM IOJy4aTh YCIYT'H HapaBHe ¢ apyrumu- 100 6.

e Jlong momydaresel yCIyr, YAOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT sl MHBAIUIOB (B %
0T OOIIIEer0 YKCIIa ONMPOIICHHBIX MoTyyaTesaei ycuyr — uHBaauaos) - 91,7 6.



« UWurerpanbHoe 3HAYEHHME IIOKA3aTENCH, XapaKTEPH3YIOIIUX KPHUTEPHUH OIEHKH KadecTBa
«J100posKenaTebHOCTh, BEKIUBOCTh PAOOTHHUKOB OPraHMU3alMU COLMAIBHOU Cheph»,
cocrasiger - 94,6 0.

6 MOM YUCe N0 NOKA3AMENIM:

e Jlons momydarenedl YCIyr, YIOBIETBOPEHHBIX I0OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH CONMAIBHON c(epbl, 00ECTIeYNBAIOIINX EPBUYHBIN KOHTAKT H
WHOPMHUPOBAHHME TOJy4YaTedsl YCIAYyrd TMpH  HEMOCPEIACTBEHHOM OOpalleHuu B
OpPTraHM3aIUI0 COIMUAIBHON cdepbl (B % OT 00IIero 4Yucia OMPOMISHHBIX MOJTydaTeseh
yenyr) - 91,7 6.

e Jlons momydaTtened yYCIyr, YIOBIETBOPEHHBIX ITO0OPOKEIATEIbHOCTHIO, BEXKIIMBOCTHIO
pabOTHHUKOB OpraHM3alMN COLUAIBHOW cdephl, 00eCTIeYNBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH TpH OOpallieHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
qyClia ONMPOIIEHHBIX MoyJareneit yciyr) - 91,7 0.

e Jloms momydaTtened yYCIyr, YIOBIETBOPEHHBIX ITO0OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHKOB OpraHM3alHMU COLMANBHOW c(epbl MpH HCIOJB30BAaHUH JTUCTAHIIMOHHBIX

¢dopm B3ammoaercTBUs (B % OT 00IIero ymcia OnpomIeHHbIX moiyJarteneit yeuyr) - 91,7
0.

« UHTrerpanpHOe 3HAUCHHE IMOKA3aTeNIed, XapaKTEPU3YIOIIUX KPUTEPUH OIEHKH KayecTBa
«Y TOBJIETBOPCHHOCTH YCIIOBUSIMH OKa3aHUs yCIIyr», cocTarisier - 88,2 0.
8 MOM YUCIEe NO NOKA3AMESIM.

e Jlons momy4aTened yCiayr, KOTOpbl€ TOTOBBI PEKOMEHIOBATH OPraHU3aIMI0 COIMAIbHOU
chepsl pOJCTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €€ pPEeKOMEHJI0BaTh, €CiM Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHoi cdepbl) (B % or obmero yucna
OTIPOIIEHHBIX TTOTydaresnielt yciyr) - 84 6.

e Jlonsa moayyaTtened yciayr, YAOBIETBOPEHHBIX OPraHM3allMOHHBIMH  YCIOBUSIMHU
npeocTaBieHus yciyr (B % oT o0liero ymcia onpoIleHHbIX noxyyatenei yeuyr) - 91,7
0.

e Jlona monyyaTened yciyr, YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHUs YCIyr B

OpraHu3anuu coluaibHoil cdeprl (B % OT oOImiero yucia OMPOUICHHBIX MOJIydaTesen
yenyr) - 91,7 6.

+ BbIBOIHBIC MTOJIOKEHUS

Pacder nTOroBoro 3HaueHus Moka3areib OLCHKU Ka4eCTBa M0 OPraHU3aIMK COIHATIbHON
cdeprl, B OTHOIICHUH KOTOPOU MPOBEJCHA HE3aBHCHUMAasi OI[CHKA Ka4eCTBA PACCUUTHIBACTCS IO
bopmyne:

S =Y K™/5,

rje:

Sp — ToKa3aTelNb OIIEHKU KayecTBa N-Oi OpraHu3allvy;

K™, — cpenHeB3BemleHHas cymMMa IIOKa3aTenlel, XapaKTepU3YIOIMX M-bIii KpUTEpHil
OIICHKH Ka4yecTBa B N—0i Opranu3amnuu

U cocrasiisieT 88,6 0.

Pexomenganuu giasa O0:

v' Ha caiite o0pa3oBareiibHOM OpraHu3alud Pa3sMECTHTh CBEJICHHUS O TOPAAKE MpHEMa B
00pa30BaTEeNbHYI0 OPraHU3alNI0, OOYYeHUs, OTYUCIICHHUS, MPEJOCTABICHUS TUIATHBIX
00pa30BaTeNbHBIX YCITYT.

v' Ha caiite 00pa30oBaTelbHONM OpraHM3allMd Pa3MECTHTh CBEJCHHS O IPENOJaBacMbIX
Inmeagarort4ycCKumM paGOTHI/IKOM 0pFaHI/I3aI_II/II/I JOUCIIUITIIMHAX.



AN

Ha caiite oOpa3oBaTenbHON OpraHu3anuu 00ecreuuTh padboTy paszzaena oQUIHAIEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Hauatp paboTy Mo cO31aHHIO YCIOBHIA MO JOCTYITHOCTH YCIYT JUISI UHBAIHIOB.
[MonnepxuBath Ha BHICOKOM YPOBHE J0OPOKENATETLHOCTh M BEXKIMBOCTh PAOOTHUKOB,
o0ecreunBaroIIMX EPBUYHBIA KOHTAKT C IOTPEOUTENAMU YCIYT.

[Monnep>xuBaTh Ha BHICOKOM YPOBHE J0OPOXKENATEIHbHOCTh M BEXKIMBOCTh PAOOTHHKOB,
o0ecreunBaroInX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C TIOTPEOUTEISIMH YCITYT.
[loanepxuBaTh Ha BBICOKOM YPOBHE J0OpPOKENATENbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
oOecrieuMBarOIIMX  KOHTAaKT C  MOTPEOUTEN MU  yCIyr IpH  HMCIOJIb30BaHUU
JUCTAaHLIIMOHHBIX (POPM B3aUMOAEHUCTBUS.

[TonnepxkuBaTh Ha  MPEKHEM  YPOBHE  KAueCTBO  YCIOBHUM  MPEIOCTaBICHUS
00pa30BaTeNIbHBIX YCIYT JUIsl COXpaHEHUS! UMUIKa OPraHU3alHH.

[lognepxuBaTh Ha TpEKHEM YPOBHE KaueCTBO  OPraHU3alMOHHBIX  YCIOBUU
MIPEIOCTABJICHUS YCIYT.

[lognepxxuBaTh Ha  MpPEeKHEM  YpPOBHE  KaueCTBO  YCIOBMM  OCYILECTBJICHMS
00pa3zoBaTeIbHON JESTEIHLHOCTH.



